
Pennsylvania American Water is committed 
to providing high-quality, reliable wastewater 
service. That’s why we have a proactive 
program to replace aging infrastructure in 
our wastewater collection (pipeline) system, 
and one of these projects is about to take 
place near you.

SEWER SERVICE IMPACTS
Wastewater service to the area will be 
maintained during construction. We don’t 
anticipate any major service disruptions; 
however, once the new main is installed, 
the customer-owned service laterals 
will need to be connected to the new 
wastewater main. When this work occurs, 
there may be a one- to two-hour interruption 
of service. We’ll attempt to notify you 24 
hours in advance if any interruption is 
anticipated. Our crews will work as quickly 
as possible to shorten the length of these 
temporary inconveniences. 

TRAFFIC FLOW AND 
ACCESSIBILITY
Sections of street where construction is 
taking place may be closed during work 
hours. All traffic control will be coordinated 
with local police or road authorities. 
Motorists should use caution, obey traffic 
signs and follow detour routes when driving 
in the area.

NOISE
As with any construction project, some 
noise will be unavoidable with this project. 
We apologize for any inconvenience 
and appreciate your understanding and 
cooperation.

SITE MAINTENANCE
The project site will be maintained and 
cleaned each day before contractors have 
completed work.

QUESTIONS? 
Call our project contact, 
listed at the right. 

For wastewater 
emergencies, we’re 
available 24/7 at  
1-800-565-7292.

ABOUT THE PROJECT

Investment:

What: 

Where:

When:

Work Hours:

Project 
Contact:

We’re investing in your neighborhood.

SEWER MAIN REPLACEMENT 
PROJECT TO START SOON

BE SAFE. SLOW 
DOWN IN WORK 
ZONES.
Your safety, as well 
as the safety of your 
neighbors and our 
workers, is important 
to us! We work hard to 
keep our job sites safe, 
and we appreciate your 
effort to slow down and 
use caution around the 
construction site.

RIPPLE EFFECT: Investments Create Jobs
Infrastructure upgrades are important investments in public health and safety; they also help support the 
economic health of the communities we serve. Economic impact studies show that for every $1 million 
invested in water infrastructure, upwards of 15 jobs are generated throughout the economy.
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	Investment: We’re investing $466,035 in your neighborhood.
	undefined: We’re replacing 6649 feet of sewer pipe that was installed in the 1990s with 8-inch PVC pipe.
	undefined_2: Sandy Way from North Sandy Hill Road to the Cul-De Sac 
	undefined_3: Weather permitting, our contractor, Fidelity Contracting, will begin work on or about the last full week of February and be completed by the third week of April. Final street restoration will be will be completed in the spring/summer of 2024.
	Work Hours: 7 a.m. to 4 p.m., Monday through Friday. Work on weekends and evenings is not expected unless required to maintain the project schedule.
	Contact: Jim Kelly, Manager of Operations, 610-384-2872 office number.


